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V/v tri6n khai gidi Ph6P cii c6ch

hdnh chinh ddn6ng cao Chi s6

cii c6ch hinh chinh cAP tinh.

Kinh eti:

CQNG HOA XA TTQI CTTU NGHIA VIDT NAM
DQc l$p - Tg do - Hanh Phric

D6ng Nai, nCdy,tl thdng f,, ndm 2017

- Tht truong c6c sd, ban, ngdnh thuQc tinh;

- Chri tich Uy.b* nh6n c6c huyQn, thi xd Long Kh6nh

vi thanh Ph6 Bi6n Hda.

Ngdy 30/6/2017, t4i Hi NOi, BO NOi vu c6ng bi5 Chi s6 cii cdch hdnh

chinh (PAR INDEX) cua c6c b0, co quan ngang bQ, UBND gec !nh' thanh

phiS t4rc thuQc Trung uong ndm 2016 (Quy€t tlinh s6 1868/QD-BNV ngdy

261512117); theo d6, Chi si5 cii c6ch hdnh chinh cria UBND tinh D6ng Nai

dat 85,12 6ie., *i5p h3ne thri 04163 tit1h, thanh phi5 tryc thuQc Trung uong,

dimg sau 2 thanh pttO tr1t" thuQc Trung uong:. Dir Ning (90,32 di6m), Hii
Phdng (87,24 tti6m) vd thri d6 He Noi (85,24 diem);

Qua k6t qui x6c dinh Chi s(i cdi c6ch hanh chinh cira BQ fQi vU cho

th6y ;;;;; *i 
"a.ft 

hanh chinh cira tinh ndm,2016 dd c6 chuy€n bi5n tich

"ui ai v"do hiQu Oul thgc chAt hsn, phltc 4r-ti5t hon cJro 18udi ddn, doanh

nshi6o: tuv nhign. vin cdn mQt s0 nQi dung chua tl4t y€u c6u theo quy dlnh,

ntAt ii'"a" Iinh v.uc: xdy dpg vd td chric thuc hiQn vdn ban quy pham ph6p

luQt; xAy dpg vi ndng cao chdt lugng ilQi ngfl c6n b0, cdng chric; cii c6ch

tdi chinh c6ng; hiQn d4i h6a n6n hdnh chinh'

Xnim tri6n khai hiQu qud c6ng ttc cai c6ch hdnh chinh dii phqc vu

ngudi dan, doanh nghiQp, g6p'phdn giit utng, ning cao Chi sO Cai c6ch hdnh

.f,inn 
"6p 

tintt trong ndm 2017 vit circ ndm titip theo, Chir tich UBND tinh
y€u cAu i6c cAp, c6c ngirnh thuc hien nghi€m c6c nQi dung sau:

1. Thi tu0ng cic sO, ban, nginh, Chfr tich UBND c6p huyQn

TO chtic r?r so6t, tritin khai hiQu qu6 c6c nhiQm vu, giii ph6p cii c6ch

hinh chinh theo c6c chi d4o ctia Chtr tich UBND tinh, trong tI6:

a) c6n cri k6t qu6 chi s5 pAR INDEX n6m 2016, ti6n hdnh ar5i ctri6u,

,a ,oaiA6 *a. Ainh nitng tdn tai tr€n c6c linh vqc thuQc tr6ch nhiQm, nfrat ta

c6c nQi dung, ti6u chi cf,ua tlai y€u ciu (bi tru tli6m) cu thd 4i vdn.bdn s6

1320/SNV-CCHC ngdy 05/6/2017 cila Sd NQi val tir d6 xdy dpg.k€ ho4ch

.o,frJAa tri6n k1uiiac gi6i ph6p ndng cao Chi sO PAR INDEX, gfn ti5t t Oi

Chi s5 PCI trong ndm 2017 vit c6c ndm ti€p theo.



i.
b) T6 chric quan triQt nQi dung cria Chi s6 PAR INDEX d6n toan th6

crin bQ, c6ng chric, vi€n chirc cria d<n vi, dia phuong nhim ndng cao nh4n

thric, tr6ch nhiQm trong thUc hi€n cii c6ch hdnh chinh; trong d6, luu y d€n

c6c di6m mdi cria Chi sO PAR INDEX dugc sir dUng dC d6nh gi6 UBND c6p

tinh tir nem 2016, nhu: danh gi6 c6i c6ch hdnh chinh th6ng qua k€t qu6, san

phAm ddu ra (kh6ng chi dga viro hinh thric thgc hiQn); s6 don v! sp ngtriQp

c6ng l?p thgc hiQn co ch6 quin lli tdi chinh nhu doanh nghiQp, t! lQ hd so

thuc hien tryc tuy6n mtc <lQ 3, 4; W lq thu htt dAu tu; fi' lQ doanh nghiQp

thdnh lip mdi...

c) Tham muu x6y dpg, ban hiurh vdn ban quy pham ph6p l4t <lim

bio ch6t lugng, kfp thdi theo quy dinh.

d) KiQn toirn Trung tdm hdnh chinh c6ng tinh; rd so6t, bO sung c6c
TTIIC, dlch vu cdng c6n thi€t cho ngudi ddn, doanh.nghiQp, tich hep gi6i
quy€t t4i Trung tdm hanh chinh c6ng tinh, BQ phan tiOp nhfn vd tr6 kdt qui
cria UBND cdp huyQn vd UBND cdp xd; tri€n.khai k€t n6i li€n th6ng giira
Trung tdm hanh chinh c6ng tinh v6i BQ phan ti€p. nhQn vd tr6 k€t qud (Trung
tdm hdnh chinh c6ng) cria UBND cdp huyQn dO ngudi dAn, doanh nghiQp

dugc thuQn loi trong lga chgn noi nQp h6 so, nhfln ki5t quA gi6i quyi5t TTHC.

d) Tap trung tri6n khai img dgng c6ng nghQ th6ng tin, d6m bdo thr,rc

hiQn dat c6c mpc ti6u theo K€ hoqch cdi c6ch hdnh chinh cria tinh nim2017l.
.ll

v€ cung cdp dich vU c6ng tryc tuy€n, giri nhin vin ban tliQn tu, sit dqng vAn
ban <liQn tu aC Aieu hinh, xri lf c6ng vi€c, sri dgng cht kj sl5 dC x6c thqc vdn

., ,t. i..,.^
b6n tliQn tu; k6t ndi li€n th6ng gita phdn m€m mQt cira vd c6c phAn m6m do
bQ, ngdnh, <lon vi ph6t tri6n,...

e) T6ng cudng thanh tra, ki6m tra c6ng vq, cii c6ch hdnh chinh; thanh
tra, ki€m tra, ddn ddc viQc khic phpc c6c t6n t4i trong c6c k€t lu4n thanh tra,
' .:ki€m tra; xri lf nghiOm cOng chric, vi€n chric thi€u tr6ch nhi€m trong thgc thi
c6ng 4r, gi6i quy€t cdng viQc cria ngudi dAn, doanh nghiQp.

2. S0 NQi vrr

Chri tri tham muu UBND tinh tritin khai c6c gi6i ph6p g6p phan giir
Avirng, nAng cao Chi s6 cai.cdch hdnh chinh cdp tinh. Tham muu tri€n khai

c6c cilc nQi dung cta Chi s6 ci,i crich hdnh chinh cdp tinh v€ c6c linh vpc: chi
d4o tli€u hdnh c6i crich hdnh chinh; cii c6ch tO chfrc b0 m6y; xdy dpg vd

^ ra.r .' .:^ndng cao chdt lugng tlQi ngfi crin bQ c6ng chric, vi€n chric; th\rc hiQn co ch6
mdt cria, m6t cria li€n th6ng; trong d6, tQp trung c6c nhi€m vU:

, a) Khan t{r*g d6n ddc c6c so: Tdi chinh, Tdi nguy€n vd M6i trudng,
K€ ho4ch vir Ddu tu.tham muu UBND tinh thgc hi€n phAn cdp quan lj nhi
nu6c theo Nghi quy6t sO 21/20I6AIQ-CP ngdy 2l/312016 crla Chinh phir vd
K€ hoach s6 8843/KH-UBND ngdy 231912016 cira UBND tinh.



b) Xay dlmg, tri6n khai k0 ho4ch ki6m tra tO chric vir ho4t dQng cta c6c

"o 
quurl chuy€n iiOrr tt uE. UBND tinh, UBND c6p huyQn; 9q,!l-t-hqg

n# nC* tru it nttft 30lo t6ng s5 co quan chuy€n m6n thuQc UBND cdp

;#. ffiND;rip ttwe", aong ti'oi, ddn di5c c6c don vi' dla phuong thsc hiQn

nshicm c6c k6iluan ki€m tra dd ban hinh'

c) Hoan chinh viQc rir so6t vi tri viQc lirm ctra cdng chirc (bang 19 ta

c6ng vigc vir khung.ndng llrc) theo danh T:,:ll tri viQc l"* 9Yg" ?,0 
NOivu

ple-awQ, t4i Quyct Ai.ift t6 2054/QD-BNV ngirv 3111212015; ddng thdi'

tham mtru UBND tinrr tri6n khai hodi chinh, phe iuyQt dd en xlig dinhvi tri

uie" ta* cria vi6n chric c6c don vi sg nghiQp c6ng lip Qam 20J6,76.N6i v4

ii"i iia-iin niii N"i chua ph€ duy,t dA dn xdc dinh vi tri viQc tdm cila

vi€n chtc).

d) T6 chric rd so6t, tham muu tri€n khai niet g"."^ll.h..o3ch tiP Cian

ti6n ctr'C cira tinh (trong ndm 2016 thuc hiQn chi dqt I I 
' 
I 3% ke hoach) '

d) Tham mtru xdv dpg, tri6n Wrii.triCy oua k6.hoach 9::-'ll,O:i
a.rong l* bQ, cdng ct tt, vien'cnuc cia tinh. hirng nam; t6.chuc tri€n khai k€

tr"u"-fiAa" tao, bOi-duOng dim bio d4t 100% c6c kh6a; lo! h99 d€.ra; trong

lo, .f,,i trgng diro tao, bEi dudng can b6, c6lg chric cAp *a' g9q -ph?",:a"c
;;e, ft;g dQi ngir can b0, I6ng chric c6p xd @u6i ndm 20-t6' ti'.lQ cdn

; ri;;t;;;ini dp"chuven i6n tit'u'g 
"iip 

tr& lan chi dqt 87'79'/0)'

e) Chri tri tri,3n khai thanh tra, ki6m tra c6ng.vg'-cdi c6ch hanh chinh'

dac bigt ld cdng t6c can b0; ddn dtic.c6c don vi, itia phuong khlc phgc c6c

t6n t4i trong cric k6t lu4n thdnh tra, ki€m tra'

3. SOTU Ph6P

Chfi tri, tham muu triiin khai c6c nQi dunq ci1 .!tri s-O cdi c6ch hanh

chinh c6p tinh vO linh vgc: Xdy dlmg vh t0 chric thyc hiQn van ban quy pnam

ph6p luat, kiiSm so6t TTHC, trong d6 chir trgng:

a) Ddn d6c c6c sd, ban, ngirnh tl1m PP yPf,"-l1q,fl"lyig'-l*
hdnh cic v6n bin quy ph4m ph6p luit dim b6o chdt lugng' klp thor.de rrren

i:ffii#;tc" kht;;h:-c tinh uane tham muu^ban hdnh v6n ban tr6 h4n theo

ildt"h (ndm 2016^tinh chi ban ia'h aqt 64% vdn bdn QPPL theo chuong

trinh duqc Ph€ duY€t).

b) Tham muu cdng t6c b6o c6o \ft.qYa 
ve n0m tra' xri li v6n lan quy

pham pnap luat; theo dii thi hanh ph6p luat cia tinh cho BQ Tu ph6p dimg

thdi han quy dinh fnii" inap-adh gia bdo cdo k'!t qud theo ddi thi hdnh

phdp luQt cila tinh ndm 2016 t€ han)'

c) DOn dOc' hu6ng ddn c6c dia phuong thyc hiQn c6ng khai TTHC

(bao gdm b0 h0 so m6u) t4i 90 Pha" 
ti€p nh4n ve tra kct.qua tt'reo. dung quy

h.i.r,,"tta" phuc tinh tti"g -Ot t6ailpglg c6ng khai cfy1aa.v. dirtheo chi

.ao ctra UBND tirh (triiquA Chi ;6-CCHC ndm 2016 ddnh giti m,t s6 dia



phuonp cdns khai chwa diy dil);hoin thanh viQc xdy dqng bQ co sd dft liQu

ue ffftC it6 dOng b6, thi5ng nfr6t thi c{p nhit, chinh sria, thgc hiQn. c6ng

khai tai Trung tdri hdnh chi"nh cdng tinh, n6 phan ti,5p nh4n vd tri kiit qui
c6c dia phuong (vdn bin sO tZttrugND-HCTC ngity 28/0212017 cria

UBND tinh).

4. SO Thdng tin vh TruYin thdng

Chi tri, tham muu tri€n khai c6c nQi dung cua Chi s6 cAi c6ch hdnh

chinh c6p tinh vO lTnh vgc img dgng cOng nghQ thOng tin cira tinh, trong d6:

a) Rir so6t, trii5n khai hiQu qu6 c6c chi d4o cria Chir tich UBND tinh v€

img dgng c6ng nghQ th6ng tin vdo ciri c6ch hdnh chinh, nhdt lir c6c mqc ti6u

theb Kti hoach cii crich hanh chinh cria tinh ndm 2017 cQp nhdt Ki6n tnic
Chinh quy€n dien tu cria tinh klp thdi theo chi d4o cfia Vdn phdng Chinh
phri, BO Th0ng tin vd Truy€n th6ng; grii nhQn vdn bdn dien tu, st dqng v5n

b- aign tft dC di€u hanh, xir ly c6ng viQc, su dqng chft kf s6 d€ xric thqc vdn

b6n di6n tir; k6t n6i li€n thdng gita phAn m6m mQt cta vd ciic phAn m€m do

bQ, ngdnh, don vi ph6t tri6n,...

b) Tiep tpc rir so6t bO sung mQt si5 dich vu c6ng tryc tuyiSn can thi6t,
tr6nh trung lap vdi c6c dich rop 

"Ong 
do c6c B-Q, ngirnh Trung yong ttang tri6n

klai, ddng thdt lhu:^Tln..6c 
gidi.ph6p cu th€ khuy€n khich tO ._ffi.::i$to

sri dung t6i thi6u 30% tdng sd dich r,u c618 dd cung ?e? N* 2016,.80
Th6ng tin vd Truyin th6ng ddnh gid tinh D6ng Nai cd ti' lQ h6 so thvc hiQn

trryc tuy€n mirc do 3 chua d.at 20%, muc d0 4 chua dqt I0% t6ng sO h6 so
cia dichv4 c6ng dd cung cdp mwc do 3. 4).

5. S& Khoa hgc vh C6ng nghQ

Cht tri cii ti6n hQ th6ng ti€u chuAn chAt luqng ISO 9001:2008 theo
huong ISO diQn tu, theo i16., ung dsng qdne lChq th6ng tin, k€t hqp su dqng
phdn m€m hiQn c6 (phdn m€m Egov, phdn m€m qu6n lyi vdn bdn, I-office vdo
cOng t6c vin thu, luu trir, di€u hdnh xir l;i cOng viQc) v6i uu di€m cria ISO d6

tri6n khai tai ciic sd, ban, ngdnh, UBND c6p huyQn, nhat le t4i UBND cdp xd
(ndm 2016 BA Khoa h7c vd.C6ng nghQ ddnh gid tinh D6ng Nai chi c6

I0/ I7 1 UBND cdp xd duqc cdp chilmg chi ISO).

6. S& Tiri chinh

Chir tri, khdn tnrong tham muu tritin khai c6i crich tdi chjnh c6ng theo
nQi dung cria Chi sO CCHC c6p tinh, ntr6t ta tri€n khai co ch6 tg chri trong
c6c dcrn vi sy nghiQp cdng l4p theo quy dinh cria Chinh phri tai c6c Nghi dinh
s6: 16/2015A{D-CP ngdy 241412015; s6 141/2016A{D-CP ngdy 1011012016;

sd 54/20I6AID-CP ngdy 141612016; tdng s6 don vi sq nghiQp cOng lap thgg
hiQn co ch6 qu6n ly tai 

"ninn 
nhu doanh nghiQp theo.Nghi dinh sO

l6l20154{D-CP (ndm 2016, B0 Tdi chinh ddnh gid tinh D6ng Nai chi dqt
4/65 don vi, ti lC 6, 15ok tong so dctn vi duqc ph€ duy€t).



7. 56'I(6 ho4ch vir Diu tu'

Cht tri, tri€n khai.nQi dung d6nh gi6 t6c dOng cira chi c6ch hdnh chinh

d6n su ph6t tri6n kinh te -'ta rtOl crla tiitr trong Cf,i so CCHC cAp tinh; chri

trsng c6c gidi ph6p t6ng s6 lugng doanh nghiQp thdnh lap 1-Oi^gonq 
nay

ioli i"arf iolo ca s,t/s doanh ighiQp thdnh tQp m6i, ti,tc t7,8%, y€u cau

cila Chi s6 dqt 30%).

8. Eati Ph6t thanh - Truybn hinh tinh' B6o Edng Nai' B5o Lao

dQng Eting Nai

Titip tgc tuy6n truydn vA cdLi c6ch hdnh chinh'lQi dung:rn' :: :i:
INDEX ti€n c6c chuyOn trang, chuyOn muc cfra 86o' Dii' gop phan car tnrqn

vir ndng cao Chi .O peR INDEX cdp tinh'

Y€u cdu c6c don vi' dla phuong gti kC ho4ch tri6n khai C1ri s-6 PAR

INDEX; aBND tinh ltnong quu sO Nqi vs) tru'd'c ngdv 30/6/2017; d6ng

ifrJ;i" 
"u" 

tet qua tfruc hie; kc hoach tri6n khai Chi sO PAR INDEX n6m

ioii 
"a 

UBND ir,,h trn6" ngdy 15/11/2017 (l6ng gh6p trong b6o.c6o.cdi

c6ch hdnh chinh nam) Ae fat"'cs sd d6nh gi6 Chi s0 cii c6ch hanh chinh'

c6ng vU ctra c6c don vi, dia phuong ndm 2017'

Thi.r truone c6c don vi, dla phuong chiu trrich nhiQl tJu6-c thl :itl-t
UBNDtinhv6k-titquid6nhgi6Chis6cAic6chhirnhchinhcaptlnnvellnn
lorr. aoq. phdn c6ng phu tr6!h; y€u ciu Sd. Ngi vs thudng 

"uyen 991 q6"

,ie. lfru" 't ign ua iitifr ll,- tt""g qu1i, t6ng hop ktit quA, b6o c6o Chir tich

UBND tinh./.

No'i nhQrt:
- Thudng trqc Tinh iY;
- Thudng trqc HDND tinh;
- Chir tich vd cdc PCT UBND tinh;

- C6c sd, ban, ngdnh;

- UBND c6c huY6n, thi x5' thdnh Pho;

- D?ri Phiit thanh - Truydn hinh tinh. B6o

Edng Nai, Brio Lao d6ng Ddng Nai;

- Ch6nh, Ph6 Chrinh VP. UBND tinh;

- Luu: VT, TCHC, Sd NOi vu (02 bin)'

KT. CHU TICH
PHO CHU TICH


